
           

 

The features: 
 
• Weekly lottery • Monthly lottery • Sales feed into the main hospice lottery for draws 
• Concurrent multiple lotteries • Generate or increase lottery income for the charity   
 
 
 

More lottery tickets sold at Rowcroft Hospice  
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The care of three out of every four patients is funded 
thanks to the donations and legacies Rowcroft Hospice, in 
Torquay, receives.  The lottery contributed nearly 
£270,000 to funding the hospice in 2017 and, by 
increasing ticket purchase availability through its network 
of 16 shops the hospice aims to see this income grow. 
 

In-store lottery tickets 
 
Rowcroft Hospice knew that entering a lottery is the way 
some of its donors like to donate and has been running a 
lottery via direct debit for some time.  Enabling single 
ticket purchases in the shops was the next phase of the 
lottery programme. 
 
To kick off the project the charity’s Retail Business 
Analyst, Harold Howarth, spoke to its retail systems 
provider, Kudos Software, about how best to integrate.     

Lottery tickets are now being sold at Rowcroft Hospice charity shops through 

the Kudos EPoS.   

 

Selling tickets through the POS 
 
The aim was to be able to sell tickets in the charity shops 
through the POS simply and feed the lottery numbers sold 
to Rowcroft Hospices lottery system.  A simple sale, that 
prints the ticket on the receipt printer, was predicted to 
have the maximum effect on sales. 
 

The Kudos Solution 
 
Whilst the Kudos software included the ability to sell 
lottery or raffle tickets, Rowcroft Hospice had some 
requests for the development team to help with the 
smooth running of sales for them, and lottery draws. 
 



           

 

Increasing the retail contribution to the hospice 
 
‘Our first week of the trial saw £48 of lottery ticket sales and our first full week saw 
£161 in sales. We anticipate this will grow to around £300+ tickets per week. With 
minimal costs we hope to increase lottery income by £15,000 in year one alone ’ 
 
Harold Howarth, Retail Business Analyst, Rowcroft Hospice 
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The Kudos Solution 
 
Kudos created an export ready for simple 
import into Rowcroft Hospices lottery 
system which meant that all tickets, sold in 
shop or by subscription, are collated into 
one draw. 
 
The head office reporting for lottery sales 
was improved for charities at the same time 
so Rowcroft Hospice can easily see how 
many tickets each shop, and the retail 
division as a whole, are selling. 
 
 

The Project 
  
After a successful two-week live trial at three 
shops Rowcroft Hospice rolled-out lottery 
ticket sales to all shops within two weeks.   
 
 

Configurable Touch Screen 
 
Unique in the charity sector is Kudos’ 
configurable touch screen.  It’s meant that 
as each shop went live with lottery tickets 
they had a quick sale button in the home 
screen of the POS, and if they want they can 
prompt the volunteer to ask if the customer 
would like to buy a ticket too. 
 
       
 


